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Status wynika z

1 Zadan

1 Normy prawnych okreslajacych role

1 Wyksztalcenia pozwalajacego spetnia¢ mozliwie wiele
ol

1 Przestrzegania norm etycznych zawodu

1 Kontekstu czyli RIO

1 Proceséw Use.me.gov
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Kreator rozwigzan, czy wymieniacz
tonera?

1 planowanie 1 wdrazanie informatyzacji

1 nadzor nad sprawnym funkcjonowaniem wdrozonych
programow 1 eksploatowanym sprz¢tem
komputerowym

1 .. skfad komputerowy wydawnictw Urze¢du
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Role
1 Analityk 1 Administrator
1 Projektant - Rejestrow
1 Programista - Systeméw
- Bezpieczenstwa
1 Tester
1 Trener o
- Tworca curcula _ Sprzetu
e 1 Audytor
- Egzaminator
- Certyfikator
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Wyksztalcenie

1 Ekonomiczne i prawne w 1 Informatyczne
zakresie - Analiza systeméw
- Organéw Panstwa informacyjnych
- Samorzadu terytorialnego - Projektowanie systeméw
informacyjnych
1 Dydaktyczne L
. - Programowanie
- Metodyka tworzenia
- Bazy danych

materiatéw dydaktycznych
- Systemy wyszukiwacze

- ... retoryka

- Zarzadzanie infrastrukturg
informatyczna
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Przestrzegania norm etycznych zawodu

1 Pokusy - dostep
- Danych
- Definicji procesow
- Instancji procesow
1 Niebezpieczenstwa

- Zawdd zaufania publicznego bez formalnego statusu zaufania
publicznego

- Niczego nie pilnujace procedury pilnujace kontakty w
gospodarka
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Kontekst czyki RIO

1 Aglomeracja
1 RIO
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UseMe.gov

USability-drivEn open platform for
MobilE GOVernment




Genesis

1 6 Framework Programme
1 2 Information Society Technologies

1 Objective - 2.3.1.9 Networked Businesses and
Government
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Access at any time and anywhere vs.
Access to the most appropriate
services at any time and anywhere
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Participants - R&D

1 Portugal Space, S.A. (Portugal)
1 Universidade do Minho (Portugal)
1 The Poznan University of Economics (Poland)
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Participants — Technology

1 Industry

- Indra Sistems, S.A. (Spain)

- Fraunhofer Institute for Applied Technology (Germany)
1 SME

- Arakne S.r.l. (Italy)

- IntuiLab, S,A, (France)
1 Mobile Operator

- Retevision Movil, S.A. — AMENA (Spain)

- Letters of Interests — PLUS, IDEA (Poland)
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Participants — Public authorities &
organisations

1 Town Hall Vila Nova Cerveira (Portugal)

1 Asociacion Extremena de Firmacion Tecnologia —
Formatex (Spain)

1 City Hall of Gdynia (Poland)
1 City Hall of Bologna (Italy)
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mServices




mServices

1 Communication-centric

1 Content-centric

1 Process-centric
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Stakeholders

1 Content provider 1 Private users

1 Content presenter 1 Business users

1 Telecommunication or
platform providers
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State of the art

1 Lack of Compelling Services focused on User Needs

1 Lack of Strategies based on Shared Service Deployment
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Solution

1 Open Service Platform for Mobile Government

1 Attractive Business Models for Mobile Government

1 Recommendations for Service Planning and
Implementation
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Pilot Services - Spain

Extramadura Region

1 Services for Alumni
1 Services for Docent Personal

1 Services for Alumni, families, docents, etc.
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Pilot Services - Italy

Munipacity of Bologna

=

Citizen specific services

=

Traffic-related news

News on critical issues

=

1 Special events
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Pilot Services - Poland

City Hall of Gdynia

1 Employment Office
1 City Hall Services
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Pilot Services - Portugal

The Region Vale de Minho

1 Promotion of local events and business

1 Services for personal processes
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Open service platform for
mobile government
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Contemporary systems

Situation before UseMe.GOV

\ \
Authority

Authority

B

Mobile Operator,

Mobile Operators

Akademia Ek iczna w Poznaniu © Witold Abramowicz
Katedra Informatyki Ekonomicznej




Use-Me.Gov Platform
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T Authority J— Authority
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UseMe Platform
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Dzigkuje
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